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Koaeke
3THKH H CJIy;Ke0HOr0 MoBeeHHs1 pa0OTHHKOB
MYHHIHIIAJIbHOrO OI0A2KETHOr0 Y4pexK/IeHUsl KyJbTyphl «l{eHTpannzoBannas
OHOJIHOTEYHAN CHCTEMA

1. O6mue nosoxenns

1.1. Komekc sTuxum u ciyxeGHOro moBeneHus paGOTHUKOB MYHHUIHAITATIEHOTO
6X0KETHOTO YupexaeHu s KyIbTyphl «lleHTpann3oBannas GUGIHOTEUHAS CHOTEMAY (mamee
— Kogeke, yupexnenne, 6ubnuorexa) paspaboran Ha ocHoBe YcrTaBa MYHHUIAIATEHOTO
OIO/UKETHOTO  yupexIeHus KynbTypsl «LIeHTpanu3oBaHHAs GHOTHOTEYHAS CHCTEMay,
IlpaBun mone3oBanus 6GubianoTexol, Komekca 3THKH poCCHHCKOTO oubmorexaps,
Tpynosoro xoxexca Poccuiickoit @eneparuu, OenepaabHOro 3aK0Ha OT 25 Jexabps 2008
rona Ne 273-03 «O npoTHBOIEHCTBIE KOPPYIILUNY, HHEIX HOPMATHBHbIX IIPaBOBBIX aKTOB
Poccuiickoit @epepanyy, a Takke OCHOBAaH HA OOIIENPH3HAHHBIX HPaBCTBEHHBIX
NPHHIKIAX ¥ HOPMax pOCCHHCKOro 0O0IIecTBa ¥ roCyAapcTaa.

1.2. Kozieke moamexur 06543aTebHOMY HCIIONHEHHIO PaGOTHUKAME yIPEsK ICHUS.

1.3. Hacrosimuii Komekc onpenenser STHYeCKHe NPMHIMIBI, HOPMBI ¥ TIPABHIA
ACIIOBOTIO TIOBEJICHMS, IPEAIUCHIBACMBIE K HCIIONHEHNIO PAOOTHUKAMY YIPEKISHHSL.

1.4. Kopeke oTBeuaeT OCHOBHEIM TPeGOBaHHSAM, IIPHHATHIM B HACTOSIIEE BpeMs B
OHOMMOTEYHOM COOOIIECTRE, YUHTHIBAST THIIMYHBIE STHYECKHE MPOGIEMBI POCCHHCKOTO
6ubGnroTeKaps B COBpeMEHHO 0BIIECTBEHHO! CUTyAaIH, CII0COBCTBYET MPeLyIPesKACHHIO
KOH(IIMKTOB ¥ KOHCTPYKTHBHOMY Da3pELIECHHIO 3THYECKHX TPOOTEM, BOZHUKAIONEX B
Tporecce NpohecCHOHATBEHOMN NesTeIbHOCTH.

1.5. Ilonoxenus Kozekca pacipocTpaHsfOTCS Ha BCEX COTPYIHUKOB GUOIHOTEKH BHE
3aBUCUMOCTH OT JOJDKHOCTH, BAJA MPO(MECCHOHATLHOM eATEIbHOCTH.

2. Cdepa geiicteus Koaexca

2.1. Koneke nipezictaBnseT co6oit cBOI 00ILHX IPHHIAIIOB TPO(ECCHOHATBHON STHKH
H OCHOBHBIX IIPaBHII CIIy)eOHOro MOBEJEHMS, KOTOPBIMH JOJDKHBI PYKOBOJCTBOBATHCS
pabOTHHK MyHHIMIAIBHOTO OOKETHOTO YYpEXKIeHHs KynbTyphl «LleHTpain3oBaHHas
OubimoTeyHas cucTemMay (namee — paGOTHHK, GUOIHOTEKAPD, GHOIHOTEKA) HE3ABHCHMO OT
3aHUMAEMOM UMU JOIDKHOCTb.

2.2. Kaxupix paboTHHK [ODKEH IPHHHAMATE BCE HEOOXOIUMEIE MEpPBI ISt
cobmroieHus nonoxennii Kojiekca, a Kayaprit rpaxxaanud Poccuiickoii @enepariu Bripase
OXHJ/IAaTh OT pabOTHHKA OMOTHOTEKH ITOBEAEHUS B COOTBETCTBHH ¢ motoxenusmu Konekca.

2.3. 3nanme ¥ cobmosieHHe paboTHHKaMHK TonoxeHHH Konekca sBIsieTcs ofHuM U3
KPUTEPHEB OIECHKH KadecTBa WX NPOPECCHOHANBHON JEATENBHOCTH M TPYIOBOIf
JIUCLIMILIAHEI.

2.4. I'paxxganyiH, IPUHUMAEMEBIH Ha paboTy B OMOIHOTEKY, TOJKEH ObITH 03HAKOMIIEH
¢ HacToAuM KozekcoM 1Mo pocIuck.
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3. IlpuHUHNBI 1€/10BOM 3THKHA OubIHOTeKApS

3.1. B cBoeit pabore paGoTHMKM OHMOIHOTEKH PYKOBOICTBYIOTCS CIIEAYIOLAMHE
yOeXKTeHUAMH:

3.1.1. Oubnuoreka sBNAETCA HEOOXOIMMBIM M BAKHEHIINM YUpEKICHHEM,
BBITIOJHSIOIIMM  HH(QOPMAIHOHHYI0, 00pa3oBaTeNbHy0, KyIbTYpHYIO, NOCYTOBYIO W
Jpyrue QyHKIMH, OTBEYAIONIHe MOTPEOHOCTSM JIMYHOCTH U OOIIECTBA B IIEIOM;

3.1.2. pacmpocTpanenue 3HaHME H HH(QOPMALMHM SBISETCS BAKHBIM YCIOBHEM
OOIIECTBEHHOTO Pa3BUTHS, CLIOCOOCTBYET COLHANBHOM CTAGHIBHOCTH U CIIPaBEJINBOCTH;

3.1.3. GubnuoTeyHble PeCypChl SABIAIOTCS OCHOBOM IS COXpaHEHHs, Pa3BUTHA H
pacnpoCTpaHEHHUs KyIbTypPHOrO NOCTOSHHS, JYXOBHBIX TPaAHIMM, BCEr0O MHOr00Opasus
HaIlHOHAJIBHBIX KyJBTYP U A3BIKOB HaponoB Poccutickoit Peneparuy u Apyrux crpas;

3.1.4. Oubmviorexa CTpeMHTCS K HAMBBICIIMM CTAaHAAPTAM  OGCIy KHBAHHS
TOJIb30BaTeNel M COBEPLICHCTBOBAHHIO OUOTHOTEYHBIX IPOIYKTOB U YCIIYT;

3.1.5. OubnmoTeka YTHT IydYilHe TPAgUIMH OUGIMOTEYHOTO coo01IecTBa,
CIIOCOOCTBYET MX BO3POXKACHUIO, COXPAHEHHIO U PA3BHUTHIO;

3.1.6. rymMaHM3M SBIAETCS MUPOBO33PEHYECKOH OCHOBOM GUGIMOTEUHOM npodeccuu;

3.1.7. obmecTBeHHBIA XapakTep GUOIHOTEIHOM IPOdECCHI OCHOBBIBAETCS Ha UyBCTBE
COLIMAIIEHOM OTBETCTBEHHOCTH.

3.2. B3aWMOOTHOIIEHMS MEX[Iy aJMHUHHCTpaluedl H paboTHHKaMU CTPOSITCSL Ha
IPHHIHUNAX JIOJIFOCPOYHOIO B3aUMMOJEHCTBHS, YBaXKEHHS M YETKOTO HCIOJHEHHS
B3aHMMHBIX 0053aTeTbCTB.

4. OcHoBHbIE 00513aHHOCTH, IPHHUHMNLI H IPABHIA

ClIy>ke0HOro moBefeHus paboTHHKOB OUOIHOTEKH

4.1. coorserctBuM co cTathelt 21 TpymoBoro xogmexca Poccmiickoit Pepeparmn
paboTHHK 00s3aH:

4.1.1. n106pOCOBECTHO HCIIONHSTE CBOM TPYAOBBIE OOS3aHHOCTH, BO3IOKEHHBIE HA
HEro TPyAOBBIM JOT'OBOPOM,;

4.1.2. cobmo1aTs IIpaBHiIa BHYTPEHHETO TPYAOBOIO PACIIOPSIKa;

4.1.3. cobuoaTe TpyAOBYIO AUCIHILIHHY;

4.1.4. BEIIIOMHATH YCTAHOBJICHHBIE HOPMEI TPY/Ia;

4.1.5. cobmonaTs TpebOBaHHUS IO OXpaHe TPYJa U 0becredeHu o 6e30aCHOCTH TPY/Aa;

4.1.6. OepexXHO OTHOCUTHCA K MMYIIECTBY paboTomarens (B TOM YHCiIe K HMYILIECTBY
TPETHUX JIHII, HaXO/AIeMycs y paboToaaresi, eciid paboToarens HECET OTBETCTBEHHOCTH
38 COXPaHHOCTh 3TOr0 HMYILECTBA) M JPYTHX pabOTHUKOB;

4.1.7. HesamemmurensHO coobmmTE paboToaTemio THOO HEMOCPENCTBEHHOMY
PYKOBOAMTEIIFO O BOSHUKHOBEHHH CUTYAIlHH, IIPE/ICTABIISIONIEH YTPO3y XKH3HH U 3[0POBEIO
JFONIel, COXPaHHOCTH MMYIIECTBA paboTojarels (B TOM YHCIIe MMYINECTBA TPEThUX JIHII,
Haxojimierocs y paboromarens, eciad paboTomaTenb HECET OTBETCTBEHHOCTH 3a
COXPaHHOCTb 3TOr'0 UMYIIIECTRA).

4.2. OcHOBHBIE IPHHIMUIBl CIy)XeOHOrO TMOBeNeHHS pabOTHUKOB SBJIAIOTCS
OCHOBOH IIOBEJIEHHS TPaXJaH B CBA3H C HAXOXIEHHEM HX B TPYAOBBIX OTHOLIEHHAX C
MBVYK «1BC».

4.3. PaboTHHMK, CO3HaBas OTBETCTBEHHOCTh Iepell TIPaXKIaHaMH, OOIIECTBOM H
rocyJapCTBOM IIPU3BAHBI:
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4.3.1. MCXOmWTBH W3 TOro, YTO NpPU3HAHHE, COOIIONCHHE W 3aIlUTA mpaB s cBOOOI
CIIOBEKAa M IpaX[IaHUHA ONPEIENIIOT OCHOBHOW CMBICI U COJEp)KaHHe NesTeIbHOCTH
OUOIHOTEKH;

4.3.2. cobmopmate Koncrurymuio Poccuiickoit Qenepariy, 3aKOHONATENHCTBO
Poccuiickoit ®enepaiuu, He A0IMycKaTh HapymeHHsl 3aKOHOB W HHBIX HOPMATHBHBIX
IIPaBOBBIX aKTOB;

4.3.3. obecneuuBarhb 3D GeKTUBHYIO PabOTY GUGIHMOTEKH;

4.3.4. OCYLIECTBISATh CBOIO [EATCIBHOCTh B npenenax IpeaMeTa W LeleH
IOeATEIbHOCTH OUOIHOTEKH;

4.3.5. TIpH UCHOJHEHHH JOKHOCTHBIX OOS3aHHOCTEH HE OKAa3bIBATE NPEOIIOYTEHHS
KaKiM-IH00 NMPOQEeCCHOHANBEHBIM WM COUMATBHEIM IPYIIaM M OpraHu3anusM, OBITh
HE3aBUCHUMBIMH OT BJIMSHMS OTAENBHBIX IPa)kKAaH, MPOhEeCCHOHANBHBIX MIIH COHAIBLHBIX
I'PYIII ¥ OpraHu3alui;

4.3.6. HCKIIOYHTH JeHCTBHS, CBA3aHHBIE C BIMSHHEM KAKUX-IHGO JIMYHBIX,
MMYIECTBEHHBIX ((DUHAHCOBBIX) ¥ HHBIX HHTEPECOB, MIPEMATCTRBYIOIIAX I06pOCOBECTHOMY
VICTIOJTHEHHIO UMH JTOJDKHOCTHBIX 00sI3aHHOCTE!!;

4.3.7. cobmonars GecCIpHCTPACTHOCTD, MCKITIOYAIOIIYI0 BO3MOKHOCTD BIIHSHUS Ha
HX ICATE/IbHOCTD PEIICHUN MOTUTHYECKUX MapTUi U 0GIEeCTBEHHBIX 00eIHHEHHIA;

4.3.8. cobmonaTe HOPMBI NpPO(ECCHOHATLHON 3THKH | [IpaBUia JEII0OBOTO
IIOBEJICHUS,

4.3.9. TPOSBITE KOPPEKTHOCTh M BHUMATEJIEHOCT B OGPAIIEHNH C IPaKIaHaMH
JIOJDKHOCTHBIMU JIATIAMH;

4.3.10. IpOSBIIATE TEPIIUMOCTE U YBaXKEHHUE K 0OBIIasM 1 TpaauLAsIM HapoaoB Poccuu
M JpyTHX TOCy[apCTB, Y4YHTBIBas KYIbTYpHBIE M MHBIE OCOGEHHOCTH Ppa3IMYHBIX
STHHYCCKHX, CONUANBHBIX TPYII ¥ KOH(ECCHH, COcOOCTBOBATh MEKHALMOHAIEHOMY K
MEXKOH(PECCHOHATIBHOMY COTTIACHIO;

4.3.11. BO3mepKUBAThCS OT MOBEJEHMs, KOTOPOE MOITO OBl BBI3BATH COMHEHHE B
HOBPOCOBECTHOM HCIIONHEHHH PabOTHHKOM JIOJKHOCTHBIX OOS3aHHOCTEH, a Takxke
130eraTh KOH(JIMKTHBIX CUTyaIlMH, CIIOCOOHBIX HAHECTH yIepO ero peryTaluu Wi
ABTOPUTETY YIPEKICHHUS;

4.3.12. He HCIONB30BaTh JOJDKHOCTHOE IIOJIOKEHHE Ui OKA3aHWsd BIMSHHUS Ha
ACATEIPHOCTh  TOCYJAPCTBCHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIpPaBIIeHHS,
OpTaHM3al|i, JOJDKHOCTHBIX JIUI ¥ MPaKAaH IPU PEelleHHH BOIPOCOB JIMYHOIO XapaKTepa;

4.3.13. Bo3epXKMBaThCA OT ITyOJNMYHBIX BBICKA3BIBAHUM, CYXIEHUH W OIEHOK B
OTHOLUICHHUH [EATEIBHOCTH YYPEXKACHHs, €ro PYKOBOOUTENS, €CJIM 3TO HE BXOJUT B
JOJDKHOCTHBIE 00513aHHOCTH pabOTHHKA,

4.3.14. cobmonaTe  yCTaHOBJIEHHBIE B YYPEXKICHHH IIpaBWia o0OpaboOTKH u
IIPEOCTABIICHHS CITy)KeOHOH HHpOPMAaIIHH,

4.4, B memax mpoTHBO/IEHCTBHS KOPPYIIHH PaGOTHUKY PEKOMEHIYETCH:

4.4.1. TPOABIATH NPH HCIOTHEHHUH TOJDKHOCTHEIX 00S3aHHOCTEH 106POCOBECTHOCTS,
00BEKTHBHOCTH, YECTHOCTD, OECIIPHCTPACTHOCTD, HE JOMYCKAaTh KOPPYIIHAOHHO-OMACHOTO
noBejieHus (IIOBe/IeHHs, KOTOPOe MOXKET BOCIIPUHUMATHCSA OKPYIXKAIOIIUME KaK oOelaHue
WA TPEJUIOKEHUE JJauM B3ATKHU, KaK COIJIacHe NPUHATH B3ATKY WIH Kak IMpockda o jade
B3TKH JIMOO KaK BO3MOXKHOCTE COBEPIINTH SBHOE KOPPYIIIMOHHOE TIPABOHAPYIIIEHHE);



4.4.2. NpOTUBONEHCTBOBATH KOPPYIIMOHHBIM IIPOSBICHHUSIM | IIpeAINPUHHUMATE
Mepbl 10 NpOMHIAKTHKE KOPPYIILHH B IOPSAKE, YCTAHOBIEHHOM NEHCTBYIOMHM
3aKOHOJATENbCTBOM;

4.4.3. yBemoMmaATh paboTomatesis, OpraHbI IIPOKYpPaTyphl, IPaBOOXPAHHTENbHBIC
OpraHbl 000 BCeX Cllydasx obpaleHus K pabOTHHKY KaKUX-JIHOO JIHIL B LENSIX CKIIOHEHHUS K
COBEPIICHUIO KOPPYMIIHOHHBIX TPaBOHAPYIIIEHHI;

4.4.4. He JOmycKaTh MONy4YeHHS B CBI3M C MCIHOJHEHHEM JIOJDKHOCTHBIX
O0s3aHHOCTeH BOSHATPAXIEHHS (HEOCHOBATENBHOTO oboramas) B JEHeXHON 1mbo
HaTypaIbHOH (opMe OT QUIUUECKUX H FOPHANIECKHX I (OJApKH, ACHBIH, LIEHHOCTH,
CCY/BI, yCITyTH MaTePHANIbHOTO XapaKTepa, OIlaTa pa3BIedeHHH, OT/AbIXa, TPAHCIIOPTHEIX
PacxomoB B T.[1.) Ul ce0st U ISt TPETHYX JIHLL;

4.4.5. TIpEHAMATh MepHI 10 HeJOIYIEHHIO BOSHUKHOBEHHS KOH(IMKTOB HUHTEPECOB
B YperylupoBaHWH BOSHMKIIMX CJIy4aeB KOH(JIMKTA HHTEPECOB, HE IOMYCKAaTh MpH
UCIIONHEHHs  NOIDKHOCTHBIX ~OOS3aHHOCTEH JIMYHYI0 3aHHTEPECOBAHHOCTB, KOTOpAs
IPOBOMUT HIIA MOXET IPHUBECTH K KOH(DIMKTY HHTEPECOB, YBEJOMIIATH CBOETO
HETIOCPEIICTBEHHOTO PYKOBOAMTENS O BO3HMKHOBEHMHM KOH(DIMKTA MHTEPECOB MM O
BO3MOXXHOCTH €T0 BO3HMKHOBEHHS, KaK TOJIBKO eMy CTaHeT 00 3TOM H3BECTHO.

4.5. PaboTHuK 00s3aH NPUHHUMATh COOTBETCTBYIOI[ME MEPH 0 OBGECIEUEHHUIO
OesomacHOCTH ¥ KOH(QUIEHIMATBHOCTH HH(POPMALUW, 33 HECaHKIMOHHPOBAHHOE
pasriaienne KOTOpoi OH HeceT OTBETCTBEHHOCTE MM (M) KOTOpasi CTajla M3BECTHA MY B
CBSI3H C MCIIOJIHEHUEM MM JOJDKHOCTHBIX 00A3aHHOCTEH.

4.6. PaborHuK, HaJIeIeHHBbI#H OpraHX3alHOHHO-PACIOPA AU TEIHHEIMU
IIOJTHOMOYHSIMH II0 OTHOIIEHHUIO K APYTUM pabOTHHUKAM, TOJDKEH CTPEMUTHCS OBITh IS HUX
o0pasiom npogeccuoHamm3Ma, Oe3ynpeuHoit penyTanvm, CII0COOCTBOBATH

(OPMUPOBAHHIO B YYPEKICHHH JIUOO € MOApasieleHusIX OJaronpHATHOTO IJiA
90 ¢deKTHBHON pPaGOTH MOPANTBHO-TICHXOJIOIMYECKOT0 KIUMaTa. BHeIpsTs B IPaKTHUKY
CTaHJapThl M IIPOLERYPHl, HalpaBleHHbIE Ha obecredeHHe TOOGPOCOBECTHOM pPaGOTEI
OubmuoTexH, obecrneynBaTh HEJOMYIIEHHE COCTABJIEHHS HEO(pUIHAIBHON OTUYETHOCTH U
HCIIOIB30BaHus NOANENBHEIX TOKYMEHTOB.

4.7.  PaboTHHK OMOIHOTEKH He MMeeT Mpasa:

4.7.1. 310ynoTpedIaTh MOHKHOCTHBIME IIONTHOMOYMSAMHM, CKIOHATH KOTrO-THOO K
[IPaBOHAPYIIEHUSAM, UMEIOIIHE KOPPYTIIIHOHHYIO HAIIPaBIEHHOCTE;

4.7.2. Bo BpeMs MHCHOJNHEHHs KM JOJDKHOCTHBEIX OOs3aHHOCTeil BecTH cebs
BEI3BIBAIOINE II0 OTHOLICHHIO K OKPYXAlOIIMM, TIPOSIBISATh HEraTUBHBIE SMOIWH,
HCIIONIb30BATh HEraTUBHEIE CIIOBA U BBIPAXKEHUS, HE TOIYCKAEMEIE JI€JIOBBIM DTHKETOM.

4.8. PabGorHuk, HaJIeJICHHBIN OpraHH3alHOHHO-PACIIOPI AU TEIbHBIMU
IIOJTHOMOYHSAMH 110 OTHOIIEHHIO K JPYTUM paboTHUKAM, IPU3BaH:

4.8.1. npuHHMaTE MEPHI 0 MPeRyNpPeXkCHHIO KOPPYILUH, a TAKKE MEpP K TOMY,
4TOOHI TOJYMHEHHbIE €My PaOOTHUKH HE JIOIYCKall KOPPYIIIHOHHO-0IIACHOTO TOBE/ICHIS,

CBOMM JIMYHBIM ITOBEJECHHEM II0J[aBaTh IPHMEp YECTHOCTH, OECTIPHCTPACTHOCTH M
CIIpaBeJINBOCTH;

4.8.2. He JoIlycKaThb CIIydaeB IIPHHYXIESHUS pAOOTHHKOB K YIaCTHIO B J€ATEIIEHOCTH
IIOJIMTHYECKUX NTapTUH, 00IIeCTBEHHBIX 00beJMHEHUI U PETUTHO3HBIX OpraHH3alHii;



4.8.3. TpHHMMATL MEpEI IO MPEJOTBPAIICHUIO WM YPETYTHPOBAHHIO KOH(MIUKTA
HHTEPECOB B CIIydae, €CIIH €My CTaJ0 M3BECTHO O BO3HMKHOBEHHM Y PabOTHHKA JHYHOI
3aMHTEPECOBAHHOCTH, KOTOpPast IPHBOAUT UIIK MOXKET IIPHBECTH K KOH(IUKTY HHTEPECOB.

S. B3auMOOTHOLIEHNS ¢ MOL30BATEIIMH OHGIHOTEKH

5.1. PaboTHUKY OUOMMOTEKH YBaXKUTENBHO M NOOPOXKETATETHHO OTHOCHTCS KO BCEM
TI0/Ib30BATEIISIM, PCATBHBIM U TIOTCHIMATBHBIM, BHE 3aBHCHMOCTH OT HMX II0J1a, Pachl,
HAIlHOHAIBHOCTH, ~ COLMATBHOTO  IIOJIOXKEHHS, IOJUTHYECKHX WM  PEIUTHO3HEIX
yOexaeHui, COCTOSHIS (PH3UYECKOTO 30POBBS.

5.2. Ocoboe BHHMaHHE yAeISIETCS MOXKHIBIM JIOISM, JIHIAM C OTPaHUYEeHHBIMH
BO3MOXHOCTSMH 3710pOBbsi. PaboTHWK ofecriednBaeT MM BO3MOXKHOCTB IIPHUCECTD,
0J0MpaeT HEOOXOMUMYIO UM JIUTEPATYPY BO BCEX OTHENAX OGUOIHOTEKH W odopmIsieT
BbI/IaYYy.

5.3. PabOTHHK NpPHUBETNME CO BCEMM IIONE30BATEAMH, H30€raeT KOH(IMKTHBIX
CHTyalliH, CTapaeTcs TAKTHYHO M MSATKO IIOTACHTh pa3lpakeHue W U3JIHIIHIOK
SMOIIMOHAIBHOCTE IOJTE30BATEN.

5.4. PaboTHHK He [POSIBIISET HABA3YUBOCTH, IIPONATAHAUPYS KHUTY, He PEKOMEHIYEeT
HEJIOCTOBEPHBIC, COMHHTEILHEIE H 3aBEJOMO JIOXKHBIE MATEPHAJIEL.

5.5. PabOTHHMK HHKOT/la He CTAaBUT BHYTPEHHIOIO paGoTy (paccTaHOBKy (HoHIa,
3all0JIHCHHE  JIOKYMEHTOB, IOINydeHHe M 00pabOTKy HM3JaHMd W T.JA.) IpeBHIIe
o0cCITyKMBaHUS MTOJIB30BATENIEH.

5.6. PaboTtHuK COOMIONaET MpaBuiIa COXPaHEHNS KOH(DHASHIMATBHOCTH HH()OPMAIIHT
O II0JIb30BAaTele.

5.7. PaboTHuK OWMONHOTEKM HMKOrJ]a He pasrOBAPUBAET C KOJUIETAMH O CBOHX
npobneMax TNph OOCITyXHBaHHK IIONB30BaTellell, 4acTHBE Oecelsl M Pa3TOBOPHI IIO
Tesie()OHY NIPOBOJTUT B OTCYTCTBHH IT0JIB30BATENEH,

5.8. HemonmycTma rpoMkas pedb, IPOMKHE CMeX B 3ajlaX OOCIyXXHBAHHUS, B 30HAX
CJIBIIIIMMOCTH TI0JIb30BaTeNe.

5.9. PaboTHuk 6MOIMOTEKH NP 0OCITYKUBAHUM KOHIEHTPUPYET CBOE BHUMAHHE HA
IIONIb30BaTeIe, BHUMATENBHO €ro BhICHyIIaeT. [IpM BEITONHEHWH CIIOXHBIX 3aIpOCOB
3a7laeT HaBOZISIIWE BOMPOCHI U YTOYHSAET BaXKHYIO IUIS IIOJIB30BaTells HH(OPMALHIO,
IIOATBEP kK Aast IPaBUIIbHOE TIOHUMAaHHUE TTPOOIIEMBEI.

5.10. PabotHuk 6HOMHOTEKH CO3MAET HMO3MTHBHYIO, KOHCTPYKTHBHYIO aTtMocdepy.
«3mpaBcTByiTED, «JloOpoe yTpoy, «obpsrit nerp», «Cnacubo», «bonbiioe cnacuboy, «C
YAOBOJBCTBHEM» IIPOM3HOCHUT TakK, 4YTOOBI IIONB30BAaTeNlb BOCIPHHSI CKa3aHHOE Kak
HUCKpEeHHee MoXeNaHue 1oopa.

5.11. Orseyass Ha TenedOHHBIE 3BOHKH, PabOTHHK OHMOIHOTEKH BEXJIHMBO
IPUBETCTBYET COOECEIHHKA, Ha3hIBAET YUPEKACHHUE U CTPYKTYPHOE Mopas ielicHuE.

5.12. PaGoTHHK OHONMOTEKM NpU OOCIYXHMBaHHHM YCTAHABIMBAET BH3yalbHEIHN
KOHTAKT C I10JIb30BaTesIeM, yIbI0aeTcs, IPUBETCTBYET MONB30BATENs [0 UMEHH, OTYECTBY,
€CJIi OHO M3BECTHO, BCTpeYaeT II0JIb30BATENs INPUBETIHBBIMH CIIOBAMM, IEIHUKATHO
obxoautes ¢ popmamu obpaiueHus Ha «Te» U «BED».

5.13. PaboTHHUK OMOIMOTEKH BCTpeYaeT HeyBEepeHHOTO ITOIb30BaTelNs BOIIPOCcoM «Bam
nomMo4b?», «HyxHa nu BaM moMo1iis, KOHCYTIBTAIIUA?.



5.14. PaGoTHuMK OMOIMOTEKM NP TNPOUIAHMU TOBOPHUT «J0 CBHIAHHA», JKENaeT
TIOJIK30BATENIO XOPOLIETro AHS, IPUITIAIaeT IPUXOIUTE EIle Pas.

5.15. PaborHuk OubnuoTeKHM mIpu paboTe € 3alpocaMu, OTHOCSIIMMHUCS Cpa3y K
HECKOJIBKUM OT/IeIaM, WH(POPMHUPYET KOIUIETy W3 TOr0 OT/eNa, B KOTOPbIA HAIpaBIseTcs
II0IIb30BaTeNb, O TOM, KaKue acCIeKThl €ro 3aKas3a yKe PacCMOTDPEHBI, U YTO €My HYXXHO
JienaTh ajblle.

5.16. PaboTHUK OHOIHOTEKH MTPU CIAOXKHBIX IJI TOHMMAHUS TTOJTH30BaTEN I npoieccax
OpraHu3yeT KOHCYJBTAlMIO KOJUIETM M3 JAPYroro OTHeNa, KyJa IIPOXOAUT BMECTe ¢
I10JIB30BaTeNIEM.

5.17. PaboTHuk OMONMOTEKM HHKOTZAa He IMO3BONsAeT cebe MEHTOPCKOro,
BBICOKOMEPHOI'O TOHa B OOIIEHHH C IIOIB30BaTeNeM (MEHTOPCKHH TOH - HOYYaroIIhi,
Ha3WJIaTeNbHEIA, BLICOKOMEPHBIH MM 3aHYOHBIM CTHIb OOINEHHS, IpPH KOTOPOM
TOBOpSAIIMA CcTaBUT cebs Belme cobecennuka). B dyHkumua PaboTHHKa He BXOIUT
«IIOY4YEeHHE» I10Ib30BaTeIs.

5.18. B ciyyae BO3HUKHOBEHMsSI KOHGIMKTHOW CHTyauuud PaboTHuK OuOIMOTEKH
BBICITyIMBAET 3aMEYaHus W XanoOkl CIIOKOHHO M ITO3UTHBHO, 3a/1a€T COOTBETCTBYIOIHE
BOIIPOCEI, OOBSACHSAET II0JIb30BATENI0 BO3MOXKHBI HJIM HEBO3MOXKHBI T€ WJIH HWHEIC
UCKIIFOYECHHUS U3 TIPaBHIL.

5.19. YuureiBasg 5MOIMOHANBHEIN YPOBEHE Xk ano0bl, PabOTHHK BEIpakaeT COYyBCTBHE
HEJ0BOJILHOMY II0JIE30BATEN0, IPUHUMAET HEOOXO0IUMBIE MEPEI, COOOIIAET I10I630BATEII0
0 marax, KOTOpbIE OH CMOXKET IPEAIPHUHATE WIIH NpejiaraeT ajibTepHATHBEIL.

6. BzaumooTHOmeHus Mexkay PaboTHHKaMu

6.1. B orHomeHmsIx c komteraMu PaOOTHUK MposBIsSeT HOOPOKENATEIHHOCTE,
yYBaXEHWE M 9eCTHOCTh. HezomycTumbl TIpyOble OCKOPOHTENBHBIE —BBIPAKEHWS,
HCIIONB30BaHHE HEHOPMATHUBHOHM JIEKCUKH, PE3KMHA WM TOBEBIIIEHHBIH TOH, S3BUTEIbHBIC
3aMeuaHus.

6.2. PaboTHHK coOM01aeT NPUHIMI KOH(DUICHIINATIBHOCTH JIMYHOM HHPOPMALIHH, HE
pasriamnaer cBefieHuss o Opyrom PaboTHHKe, CTaBIIHEe eMy H3BECTHBIMH B IIPOLIECCE
JTUYHOTO 00IIeHUs.

6.3. PaboTHHK CTpeMHTCS 3aCIy>XHUTh CBOK PEIYTAlMI0 MPOGEeCCHOHATHIMOM H
MOpaJIbHBIMH Ka4eCTBaMH, He NpHOeraeT K He4eCTHBIM IIpHeMaM COTIePHHUYECTBA.

6.4. PabotHuk OMONMOTEKH Bcerna IMPUHHMAET MOJHYI0 OTBETCTBEHHOCTH 334 CBOM
omuOKKM U HUKOT/IA He TIepeKIablBacT BUHY Ha JPYTHX.

6.5. PaboTank 6uOIHOTEKH BCerna paboTaeT B KOMaH/Ie, BRITOIHASA CBOH 00S3aHHOCTH
Ha BBICOKOM YPOBHE M B CpPOK, OXOTHO JEJIUTCS OMNBITOM paboThl C KOJUIETaMH,
CII0CcOOCTBYET MPOPECCHOHANTBHOMY CTAHOBJICHHIO MOJIOJIBIX KaIpOB.

6.6. PaboTHHK He Hcmonb3yeT pabouee BpeMs B JHYHBIX LENSX, He JHOMyCKaeT
YCIIOJIB30BaHMsI MaTepUAJIBHBIX PECYpPCOB OMONMOTEKM B KOPBICTHBIX LesiX. B cioydae
KoH(pIHKTa HHTepecoB PaboTHHKA U OMOIHOTEKH MPHOPHUTETHEIMH CUUTAIOTCS UHTEPECH
OMOITHOTEKH.

6.7. PaborHuk OuOIMOTEKHM B MPUCYTCTBHH IOJIb30BaTeled He IIOJBepraeT
00CYKIOEHHUI0 U KPUTHUKE IEHCTBHS KOJIJIET.

6.8. PaboTHUK MOJIE3YeTCsl CBOUM ITPABOM BHOCHUTE IMPEJIOKEHUS, HallpaBlIeHHBIe Ha
yiy4ieHre paboTel CBoero oT/ena (cekTopa) u OMOIHOTEKH B IIETIOM.



6.9. Ilpu BO3HUKHOBEHMM KOH(IMKTHOH CHTyauuu MHQOPMUPYIOTCS BCE CTOPOHEL,
ofmajaolie BO3MOXHOCTSMH JUIS OIIEPATHBHOIO ¥ 3 bEKTUBHOTO ee paspelreHys.
6.10. INoowmpsiercs Mpeaynpesx/IeHne KOHGIUKTHEIX CUTYAIHIH.

7. B3auMOOTHOIIEHHS] MEKAY aIMHHUCTPALHeH, pyKOBOAHTEIAMH
CTPYKTYPHBIX Noapa3esieHuii u PaGoruukamu

7.1. PaboTHUK 1 paboTO/aTENs YETKO COOIIOAIOT B CBOEH NeATEBHOCTH BCE YCIOBHS
TPYZOBOTO JIOrOBOPA.

7.2. Mexny PaboTHHKamM# OIHOTrO JODKHOCTHOTO yPOBHS IOOIIPSETCS pelueHne
npobiieM B pabodeM MOPSIIKE, €CITH 3TO CIocobcTByeT Haubonee 5ddeKTHBHOIM pabore.
IIpuBeTCTBYeTCS pelleHre TeKYIIMX BOIPOCOB PaGOTHMKaMM ONHOTO YpOBHS 6€3
NPUBIIEIEHHS PYKOBOJCTBA (B IpefieNlax X KoMIeTeHuuu). [Ipyu pemenun 3amad mo6oro
YPOBHS TIOOMIPSETCS HHHIMATHBA pabOTHHKA, TPENIOKEHHE HIAEH [0 ONTHMH3AIMH
JIeATEeTHHOCTH.

7.3. Ilpu pemieHHM CIOXHBIX BOIpocoB PaGoTHHK ofpamaercs K pyKOBOIZUTEIIO
CTPYKTYPHOTO TOApasAeieHus (oTmena, cekropa). IIpH HEBO3MOXHOCTH IIPUHATHA
pelIeHNs Ha YPOBHE PYKOBOAUTEIS CTPYKTYPHOI'O IOJpa3/ielIeHUs BOIIPOC TEPEAacTCs Ha
00CyXJIeHHE aIMUHHCTPALIH.

7.4. PykoBoguTeib OTME4YaeT NpodecCHOHaNbHbIe HauMHaHKs PaGOTHHKOB, He feaeT
3aMeYaHHi [TIOJYUHEHHBIM B IPUCYTCTBUH II0JIE30BaTENEl.

7.5. PaboTHHK OUONHOTEKM B TPHCYTCTBHH IIONB3OBATENEW He IIOBEpPraer
00CYICHUIO M KPUTHKE [PUKA3bl U PACTIOPSIKEHHS PYKOBOIHTEIIS.

7.6. I1pu B3aMMO/IEHCTBIU PyKOBOJCTBA M IIOJYMHEHHBIX HEIOIyCTAMO (DaMEIIBSPHOE
obpaiieHne, HEKOPPEKTHOE NoBeNIeHHe. PyKOBOIUTENb [IOKA3bIBAET MOTIUHEHHBIM IPHMED
XOpOIIETO BJIAJICHHUS HOPMAMH M NPaBUIAMHU JEJI0BOTO STHUKETA. PYKOBOIHUTENb JIOSIBHO
OTHOCHUTCS K KOHCTPYKTHBHOW KPHTHKE.

8. B3auMOOTHOIIEHMS ¢ BHEIITHUMH CTPYKTYpPaMH

8.1. PaboTHuk OHOMMOTEKW, BBICTYMAKOIIUN OT HMEHHM OHUOIMOTEKH, IOIKEH
co0JIroaeT HOPMBI U NTPaBUIIA IEIOBOTO TIOBEACHUS.

8.2. Ilpu B3aumMoOAeHCTBHM CO CpEICTBAMH MAaccoBOM HHpopManuyu PaGoTHHK
HCUCTBYET B HHTEpecax OUOIMOTEKH, YKPEIUISsIeT € UMUK, He IPeAIPHHAMAET IeHCTBH,
HAHOCAIIMX YPOH HHTepecaM OMONHOTEKH, He IOIycKaeT pacHpOCTpaHEHHs
HEJIOCTOBEPHOM, 3aBEIOMO JIOKHOU HHGMOpMAITHH.

8.3. B Xoze meperoBopoB C INPEJCTAaBUTE/SIMHA BHENIHWX OpraHusanuii PaGoTHuk
IIOCIIC/IOBATEIbHO OTCTAUBAET MHTEPECHl OMOIMOTEKH, NPOSABIAA TIPH OOCYKICHHH
BO3HHKAIOIIXX IIPobIieM 10OpoKenaTeIbHOCTh U KOHCTPYKTHBHOCTE.

8.4. B ciyyae BO3HMKHOBEHHsS] KOH(IMKTOB C BHEIIHMMH CTPYKTypamMH PaGoTHHK
OubnHOTEKH JefiCTBYeT, YUYMTHIBAas HMHTEPECHl OMONMOTEKH, U CTaBUT B HW3BECTHOCTH
nupeKTopa OUOIHOTEKH.

8.5. PaboTHuK 6MOMHOTEKH HE IOITyCKaeT pa3TilalleH s HH)OPMAI[|H, IIOIYYEHHOM! B
XOJI€ BBINOJHEHUS CBOUX CIYKeOHBIX 00sI3aHHOCTEH.



9. 3akmoYnTEIbHBIE T0I0KEHHS

9.1. Paborhuk GuOmHOTEKH 00s3aH BecTH ceGs B COOTBETCTBHH C HaCTOAIIAM
KozekcoM, 3HaKOMUTECS C H3MEHEHUSIME, BHOCUMEIMHU B HETO, H IIPHHAMATH HEOBXOTHMBIC
MEpEI /IS BBITOJIHEHHA €r0 TpeGoBaHuUIA.

9.2.  3uanme u cobmoneHue nonoxkenunii Kojekca SBIseTcs OMHAM U3 KpHUTEpPUER
OLCHKHM Ka4eCTBA WX IPOQECCHOHAIBHON NEATENEHOCTH X TOBEIEHHS BO BpEMS
UCITOJIHEHHUS JOIKHOCTHEBIX 0013aHHOCTE!.

9.3.  Amanms u oueHka cOGJIONEHHS TIONOKEHHMIA, NPeyCMOTPEHHBIX HACTOSIIMM
KozexcomM, sBistorcs o6s3aTeNbHBIM IIPH TIPOBEIEHHH ATTECTALMH, HA3HAYCHWH Ha
BBIIIECTOSIIYIO IOJDKHOCTh, PACCMOTPEHHHM BOTIPOCOB IOOIIPEHHUS B HATPAXKICHUS, a TAKKe
HAJIO)KEHUH JUCLUIUIMHAPHOTO B3BICKAHUS.

9.4. Ilpy Haniuuy y paboTHHUKA BOIIPOCOB OTHOCHTENEHO MPABUIILHOCTH TIOBE/ICHNS B
CHTYaLHsX, PETJIAMEHTHPYEMBIX HacTosMM KozekcoM, oH MOXKeT 06paTuThes: K cBoeMy
HCIIOCPEICTBEHHOMY = PYKOBOJIMTENIO, K BBINIECTOSINEMY PYKOBOAUTENO (TUPEKTOPY
OUOIHOTEKH, K KypHPYIOIIEMY 3aMECTUTENIO TUPEKTOPA).

9.5. PaboTHUK OGHONHOTEKH HECET JMYHYIO OTBETCTBEHHOCTh 3a TO, YTOOBI ero
OTHOINEHHS C TIONB30BATEIsIMH, KOJUIETAMH, YUYPEOHUTENeM, OOIIECTBEHHOCTHIO
CIIOCOOCTBOBAIIN IOBBIIIEHHUIO CTaTyca GHOMHOTeKY U GUOIHOTEY O TpodeccH.

9.6. Hapymenue nacrosmero Kojexca MoxeT TOBieYs 32 co60H MpUMeHeHNe Mep
JUCITUIIMHAPHOI'O BO3/ICHCTBHS.



